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Rule 11-4(B)(5): 
 
The insurer shall serve the claimant with a complete copy of the initial packet no later than fourteen (14) 
days from the date the Division confirms the selected DIME physician. The claimant shall serve the insurer 
with any additional relevant records, in the format compliant with this section, no later than ten (10) days 
after receiving the initial packet. The insurer shall serve the DIME physician with the final packet no later 
than fourteen (14) days prior to the scheduled examination.  AT THE TIME THE FINAL PACKET IS 
SERVED ON THE PHYSICIAN, THE INSURER SHALL PROVIDE THE CLAIMANT WITH A COPY OF 
THE CHRONOLOGICAL INDEX AND ANY RECORDS CONTAINED IN THE PACKET NOT 
PREVIOUSLY EXCHANGED.  For purposes of this rule, date of service shall be determined by the 
verifiable date of delivery. 
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